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Service You Need, When You Need It

• Outreach to providers

• Medical prior authorizations

• Medical reimbursements

• Medical billing/Benefits questions

• Pharmacy outreach

• Mail order assistance

• Formulary lookup

• Prescription prior-authorization/step therapy

• Prescription billing/benefits questions

How Advocates Help You

• “I received a bill, and I’m unsure if these
services should be covered.”

• “I need help finding a specialist.”
• “I need help making an appointment.”
• “What does this benefit mean for me and

how can I take advantage of it?”
• “I need to know if a specific drug my

doctor prescribed is covered.”
• I’m at the pharmacy and my medication

costs more than normal.”

Common Needs We Address

© Copyright 2025 LaborFirst, LLC.

RetireeFirst toll free number:
(888) 819-8358




